Key Indicators*:

Collections (Includes EFT)
EFT Collections
EFT %

Collections (Includes EFT)
EFT Collections
EFT %

EFT Collections

Collections (Includes EFT)
EFT %

EFT Collections

Collections (Includes EFT)
EFT %

Collections (Includes EFT)
EFT Collections
EFT %

2000
SEPT OCT NOV DEC
3,825 5,752 46,541 74,307
0 0 0 0
0.00% 0.00% 0.00% 0.00%
2001
JAN FEB MAR APR MAY JUNE JUL AUG SEPT OCT NOV DEC
85,945 87,940 105,143 105,050 130,978 145,160 144,811 150,177 152,121 169,451 164,993 170,575
410 835 1,539 2,635 5,969 6,651 3,300 4,119 5,517 5,752 6,507 5,994
0.48% 0.95% 1.46% 2.51% 4.56% 4.58% 2.28% 2.74% 3.63% 3.39% 3.94% 3.51%
2002
JAN FEB MAR APR MAY JUNE JUL AUG SEPT OCT NOV DEC
167,668 165,010 178,398 177,481 179,251 179,349 188,410 192,994 183,377 191,375 193,132 192,422
7,149 6,036 8,203 8,133 15,863 14,051 16,976 17,623 16,068 19,847 16,242 19,828
4.26% 3.66% 4.60% 4.58% 8.85% 7.83% 9.01% 9.13% 8.76% 10.37% 8.41% 10.30%
2003
JAN FEB MAR APR MAY JUNE JUL AUG SEPT OCT NOV DEC
194,630 184,708 206,373 194,923 210,479 199,280 200,447 205,142 176,401 209,709 198,297 214,472
20,561 17,791 18,153 22,204 30,599 26,215 30,671 26,995 26,975 32,077 26,292 31,687
10.56% 9.63% 8.80% 11.39% 14.54% 13.15% 15.30% 13.16% 15.29% 15.30% 13.26% 14.77%
2004
JAN FEB MAR APR MAY JUNE JUL AUG SEPT OCT NOV DEC
209,287 182,470 227,526 210,422 207,236 221,836 219,642 208,744 207,345 203,589 220,748 217,540
30,177 28,487 33,047 34,406 21,619 36,192 38,772 33,903 39,687 37,076 39,368 42,330
14.42% 15.61% 14.52% 16.35% 10.43% 16.31% 17.65% 16.24% 19.14% 18.21% 17.83% 19.46%




Collections (Includes EFT)
EFT Collections
EFT %

EFT Collections

Collections (Includes EFT)
EFT %

EFT Collections

Collections (Includes EFT)
EFT %

EFT Collections

Collections (Includes EFT)
EFT %

EFT Collections

Collections (Includes EFT)
EFT %

2005

JAN FEB MAR APR MAY JUNE JUL AUG SEPT OCT NOV DEC
217,626 205,666 221,476 219,720 212,761 219,540 206,281 230,551 215,497 216,254 214,715 222,484
36,591 38,054 46,647 43,092 39,865 47,853 42,919 46,150 48,098 41,820 49,159 52,934
16.81% 18.50% 21.06% 19.61% 18.74% 21.80% 20.81% 20.02% 22.32% 19.34% 22.90% 23.79%

2006
JAN FEB MAR APR MAY JUNE JUL AUG SEPT OoCT NOV DEC
220,201 208,803 231,955 203,093 239,072 230,636 222,963 229,747 219,645 235,935 225,915 223,552
46,873 48,379 59,046 46,611 53,650 58,130 48,430 60,858 55,273 53,493 62,697 60,992
21.29% 23.17% 25.46% 22.95% 22.44% 25.20% 21.72% 26.49% 25.16% 22.67% 27.75% 27.28%
2007
JAN FEB MAR APR MAY JUNE JUL AUG SEPT OCT NOV DEC
238,958 215,993 234,661 232,665 237,142 229,484 237,503 243,799 212,211 250,536 234,426 233,544
60,801 57,497 66,974 57,774 69,180 63,818 59,516 74,118 61,166 71,829 74,074 66,879
25.44% 26.62% 28.54% 24.83% 29.17% 27.81% 25.06% 30.40% 28.82% 28.67% 31.60% 28.64%
2008
JAN FEB MAR APR MAY JUNE JUL AUG SEPT OCT NOV DEC
233,827 226,802 233,144 231,617 234,597 234,243 237,525 225,262 236,533 241,360 194,383 260,039
66,879 69,881 65,785 72,930 78,658 67,806 81,574 73,717 71,326 83,245 60,137 88,570
28.60% 30.81% 28.22% 31.49% 33.53% 28.95% 34.34% 32.73% 30.15% 34.49% 30.94% 34.06%
2009
JAN FEB MAR APR MAY JUNE JUL AUG SEPT OCT NOV DEC
216,953 208,545 228,190 221,516 212,741 227,450 229,009 218,070 216,027 224,795 216,316 238,689
72,328 67,856 70,490 80,852 75,536 77,104 87,771 72,872 80,070 85,633 74,625 96,994
33.34% 32.54% 30.89% 36.50% 35.51% 33.90% 38.33% 33.42% 37.06% 38.09% 34.50% 40.64%

2010




Collections (Includes EFT)
EFT Collections
EFT %

EFT Collections

Collections (Includes EFT)
EFT %

EFT Collections

Collections (Includes EFT)
EFT %

EFT Collections

Collections (Includes EFT)
EFT %

EFT Collections

Collections (Includes EFT)
EFT %

JAN FEB MAR APR MAY JUNE JUL AUG SEPT OCT NOV DEC
194,460 207,170 239,330 228,022 206,110 239,051 224,353 234,805 227,507 209,562 235,387 232,521
68,771 77,217 85,164 89,573 76,600 87,898 88,994 87,149 88,744 74,235 91,124 94,827
35.37% 37.27% 35.58% 39.28% 37.16% 36.77% 39.67% 37.12% 39.01% 35.42% 38.71% 40.78%

2011
JAN FEB MAR APR MAY JUNE JUL AUG SEPT OoCT NOV DEC
228,142 213,606 241,908 226,193 234,158 237,017 221,959 244,795 238,071 230,982 233,181 239,771
84,853 84,861 97,274 94,171 89,716 102,964 92,307 98,449 103,720 91,054 101,566 105,702
37.19% 39.73% 40.21% 41.63% 38.31% 43.44% 41.59% 40.22% 43.57% 39.42% 43.56% 44.08%
2012
JAN FEB MAR APR MAY JUNE JUL AUG SEPT OCT NOV DEC
231,339 228,965 242,677 231,961 247,016 233,618 232,994 259,834 209,546 255,947 243,489 235,526
94,609 98,539 109,047 95,743 111,947 103,819 98,433 122,299 90,071 110,274 112,845 96,889
40.90% 43.04% 44.94% 41.28% 45.32% 44.44% 42.25% 47.07% 42.98% 43.08% 46.35% 41.14%
2013
JAN FEB MAR APR MAY JUNE JUL AUG SEPT OCT NOV DEC
243,697 224,997 235589 246757 255,095 224,272 254,487 249,402 0 0 0 0
115,948 101,333 106776 108150 122,872 100,835 114,487 121,679 0 0 0 0
47.58% 45.04% 45.32% 43.83% 48.17% 44.96% 44.99% 48.79% #DIV/0! #DIV/O! #DIV/O! #DIV/O!
2014
JAN FEB MAR APR MAY JUNE JUL AUG SEPT OCT NOV DEC
0 0 0 0 0
0 0 0 0 0
#DIV/O! #DIV/O! #DIV/O! #DIV/O! #DIV/O! #DIV/O! #DIV/O! #DIV/O! #DIV/O! #DIV/O! #DIV/O! #DIV/O!
2015
JAN FEB MAR APR MAY JUNE JUL AUG SEPT OCT NOV DEC




Collections (Includes EFT) 0 0 0 0 0
EFT Collections 0 0 0 0 0
EFT % #DIV/O! #DIV/O! #DIV/O! #DIV/O! #DIV/O! #DIV/O! #DIV/O! #DIV/O! #DIV/O! #DIV/O! #DIV/O! #DIV/O!
| 2016
| JAN FEB MAR APR MAY JUNE JUL AUG SEPT OoCT NOV DEC
Collections (Includes EFT) 0 0 0 0 0
EFT Collections 0 0 0 0 0
EFT % #DIV/O! #DIV/O! #DIV/O! #DIV/O! #DIV/O! #DIV/O! #DIV/O! #DIV/O! #DIV/O! #DIV/O! #DIV/O! #DIV/O!




